
T E R M S  &  C O N D I T I O N S
Mainstream Green (we or our)  values i ts  relat ionship with our cl ients (you)  and

bel ieves that i t  is  important that you are aware of and understand the terms on which

we wil l  provide our services to you.  

These terms and condit ions wil l  apply every t ime you engage us to provide services

to you unless we have agreed an alternat ive arrangement with you in writ ing 

We wil l  take your cont inued instruct ions as your acceptance of these terms and

condit ions.  

These terms and condit ions are an important document.  Please keep a copy of this

document for your records.  

I f  you have any quest ions about these terms and condit ions,  please contact

nicola@mainstreamgreen.co.nz

In carrying out any work with you,  we wil l :

take al l  reasonable care and ski l l ;

comply with our legal  and ethical  obl igat ions to you;

use our best efforts to del iver the desired outcomes within agreed or ant ic ipated

time frames and cost ings;  and

Our dut ies under these terms and condit ions are owed solely to you,  the person who

has engaged us.  We do not accept any responsibi l i ty to any third part ies who may be

affected by our performance of the service or who may rely on any advice we give,

except as expressly agreed in writ ing between us.  

We wil l  keep in regular contact about the project and always respond within 3

business days to any communicat ion.  

to ensure the smooth running of any project we would also ask that any

communicat ions from us are responded to within 5 business days

On receipt of  the service agreement and deposit ,  your order is  conf irmed.

We have provided a f ixed fee quote for this agreement.

The f ixed fee excludes GST and travel

All  travel  and accommodation expenses wil l  be arranged and covered by you

Any changes made to the or iginal  agreement may affect the or iginal ly agreed rate.

We wil l  discuss with you what the difference is  in pr ic ing i f  required 
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T E R M S  &  C O N D I T I O N S

A booking deposit  of  20% of the total  fee wil l  be required to commence the project .

This deposit  guarantees your chosen dates and is  non-refundable.  

You wil l  receive 2 invoices for the service.  

The f i rst  invoice is  for  the booking deposit

The second invoice is  the f inal  payment of  the remaining total  amount and wil l  be

sent after the work has been completed

Our invoices are payable within 14 days fol lowing the date of  the invoice unless

alternat ive arrangements have been agreed with you in writ ing.  

We accept payment by direct credit  to our bank account .  

I f  you dispute any i tem or i tems referred to in the monthly invoice,  you wil l ,  within 10

working days of  receipt of  such invoice,  not i fy us of  the reasons for disput ing the

item(s) .   

I f  you have diff iculty in meeting any of our accounts,  please contact us promptly so

that we may discuss payment arrangements.  

I f  our invoiced amount or any part  of  i t  remains unpaid beyond 14 days from the date

of the invoice,  we reserve the r ight to :

charge a default  fee at  the rate of  2% per month ( including GST) on the

outstanding balance;  and

 stop al l  work unt i l  the overdue amount is  paid,  to require payment for future fees

in advance or to terminate our services in a manner which is  consistent with our

obl igat ions.

In the event we need to take recovery act ion from you,  you wil l  be l iable to reimburse

us for our actual  costs of  taking that act ion ( including lawyers and debt collector ’s

fees) .

Cancellat ion terms apply once an order has been accepted in writ ing or email  by us

and the deposit  is  paid.  

i f  more than 31 working days before the service del ivery date wil l  incur no

percentage charge outside of the deposit

between 14-31 working days before the service date,  a 50% cancellat ion fee wil l

be charged along with the deposit

14 working days or less before the service date wil l  incur a 100% cancellat ion fee 
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We reserve the r ight to amend or cancel a service due to unforeseen circumstances.

Where service has been canceled,  you wil l  be offered an alternat ive date by us for

the same service.  

I f  COVID-19 restr ict ions mean we can not go ahead with the events as planned,  we

are happy to retain your 20% deposit  as a credit  unt i l  we are able to f ind a

postponement date.  This credit  wi l l  be avai lable for 2 years from the or iginal  event

date.

We warrant that we wil l  perform the service with reasonable care and ski l l  

We do not accept responsibi l i ty or  l iabi l i ty for  any person contravening any law or

regulat ion and/or any person who refuses to fol low and abide by the advice or

decis ion of the consultant while part ic ipat ing in our services.  

We do not accept responsibi l i ty or  cost incurred for damages made by any person to

property or any negative impact caused to the service.  

Al l  content provided by us is  for  informational  purposes only and is  not meant to

subst i tute for the advice provided by a healthcare professional  or  other relevant

professionals .  The information provided should not be rel ied upon or used as the sole

basis for  making decis ions without consult ing pr imary,  more complete or more t imely

sources of information.  

Mainstream Green disclaims and excludes al l  l iabi l i ty for  any claim, loss,  demand or

damages of any kind whatsoever ( including for negl igence) ar is ing out of  or  in

connection with the information or services offered by Mainstream Green or any other

website or service we l ink to .
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Any conf ident ial  information we receive wil l  only be used by us to provide our

services to you and wil l  not be made avai lable to a third party .  

Information disclosed to us by you wil l  be afforded conf ident ial i ty to the ful lest

extent al lowed by law. 

In your deal ings with us,  we wil l  col lect and hold personal information about you.  We

wil l  use that information to carry out the service.

We may disclose your name and address to a credit  agency to perform a credit

reference or to undertake credit  management processes i f  we deem it  necessary.  

The person signing the service agreement warrants that they have ful l  authority to do

so on behalf  of  al l  persons whose names appear on the service agreement or

separately in relat ion to the group,  and conf irms that al l  persons are ful ly aware of

and accept these condit ions.  

Our content forms a s ignif icant element of  our intel lectual  property and goodwil l .  We

retain copyright and intel lectual  property r ights of  al l  our content,  

F i lming of any content requires permission from us.  

You authorise us to use your logo and associated trademarks as well  as any

test imonials ,  feedback,  media,  photos,  or  footage from any service solely for the

purpose of market ing our services.  

I f  you have any concerns or complaints about our services please raise them as soon

as possible.  

I f  we fai l  to resolve the relevant dispute within a per iod of 14 days,  either party may

(by written not ice to the other party)  require that the dispute be submitted for

mediat ion.  In the event of  any such submission to mediat ion:  

 the mediator shall  be deemed to be not act ing as an expert  or  as an arbitrator .

 the mediator shall  determine the procedure and t imetable for the mediat ion.

the cost of  the mediat ion shall  be shared equally between part ies .

 neither party may require any arbitrat ion,  or  issue any legal  proceedings (other

than for urgent interlocutory rel ief ) ,  in respect of  any such dispute,  unless that

party has taken al l  reasonable steps to comply with clauses 22.a and 22.b 
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